
June 27, 2022

Dear Valued Customer,

For over 60 years, Giroux Energy has proudly served the heating needs of our friends and neighbors 
throughout the greater Portland area. The bonds and friendships that have formed mean a great deal 
to us, and we thank you for your continued loyalty.

Back in August 2021, I shared that Giroux Energy had made the decision to become part of Dead River 
Company. I am happy to say that we made the right decision choosing Dead River Company!

Since the time of announcement, the team and I have been warmly welcomed and feel right at home 
being valued members of the Dead River Company family.

With almost a year behind us of combining our two quality brands, it is now time to rebrand 
Giroux Energy to Dead River Company. This name change will go into effect on July 11th.

Soon, you will see the same Giroux team you know and trust in Dead River Company uniforms, as well 
as some new faces from Dead River Company – everyone is ready to serve your heating needs and 
provide the level of service you have come to expect.

Our Warren Avenue, Portland offi ce will soon welcome you with a Dead River Company sign, and you 
can still reach us at (207) 797-7111. Starting July 11th, you will receive Dead River Company branded 
documents, like delivery invoices.

Some additional information has been enclosed, which I hope you fi nd helpful. If you have any 
questions, please give us a call at (207) 797-7111. We are still here and ready to assist you!

In closing, I want to share that my team and I are very excited about our future with Dead River 
Company – an organization dedicated to upholding the values we so believe in – integrity, caring
and excellence.

On behalf of everyone here at Giroux Energy, I want to thank you for your business and look forward 
to continuing to serve your heating needs for many years to come – as Dead River Company.

Warmest regards,

Steven Giroux
General Manager

343 Warren Avenue • Portland, ME 04103 • (207) 797-7111



Account Number(s)
As of July 11th, you will have a new Dead River Company 
account number.

Around July 13th, we will email customers, for whom 
we have email addresses their new account number and 
information on how to easily enroll in MyAccount. This 
service offers:

• Ability to securely pay your balance online
• Access to billing documents, like delivery and 

service invoices
• Option to sign up for various notifi cations to 

include delivery notifi cations

If we do not have an email address on account, we will 
mail this information.

Account Servicing
Beginning July 11th, your account will be serviced by 
our closest Dead River Company location. For more 
details, please see the late-June communication that 
was mailed to you.

It’s worth noting that the offi ce at 343 Warren Avenue, 
Portland will remain open, and beginning July 11th, 
visitors will be welcomed by a Dead River Company 
sign. You can continue to reach us at (207) 797-7111.

Delivery Arrangements
If you are on automatic delivery, we will continue to 
deliver automatically; although the days we deliver may 
vary from what you are accustomed to.

If you typically contact us when you need a delivery, 
please call your local offi ce or (207) 797-7111. As of 
July 11th, you will also have the option of conveniently 
ordering fuel online at deadriver.com.

About the Rebranding

On July 11, 2022, Giroux Energy will be rebranded to Dead River Company. The following provides information on 
topics that you may have questions about. If you have additional questions, please give us a call at (207) 797-7111.

Thank you for your business! We all look forward to continuing to expertly serve your heating needs for many years to come.

Prompt Pay Discount
Starting July 11th, eligible accounts will receive a 10 cent per 
gallon prompt pay discount when the balance is paid within 
15 days! This applies to eligible heating oil, kerosene, and 
propane deliveries.

Invoices and Statements
As of the rebranding, service invoices will be mailed to you. 
In most cases, delivery invoices will be left at the time of 
delivery. Billing documents will no longer be automatically 
emailed to you. When you enroll in Dead River Company’s 
MyAccount, you can easily access these documents online.

Making Payments
At the time of delivery, your driver will leave your delivery 
invoice at the door. This invoice will come with a remittance 
envelope.

Payments should be mailed to Dead River Company, 
PO Box 70354, Philadelphia, PA 19176-0354, or you are 
welcome to stop by the Warren Avenue, Portland offi ce to 
drop off your payment.

If you have automatic payments set up, we will continue to 
automatically process them.

If you are enrolled in your fi nancial institution’s bill payment 
service, please log into the service, and change your Giroux 
Energy payment information to your new Dead River 
Company account number and the new payment mailing 
address: PO Box 70354, Philadelphia, PA 19176-0354.

BioFuel
Dead River Company delivers ultra-low sulfur heating oil 
(ULSHO), which has a lower sulfur content than traditional 
heating oil – making it a cleaner and more effi cient heating 
oil. ULSHO is blended with 5% BioFuel.

Service Plans
In mid-July, customers currently enrolled in a Service Plan will 
receive a separate communication explaining some benefi cial 
changes to their plan including increased coverage.


