
EasyPAY Online  
Bill Presentment  
and Payment Service

Online, over the phone or in person,  
we make it easy to do business with us.



Dead River Company is committed to customer service 
excellence—whether in person, over the phone or online. 
With EasyPAY’s mobile-friendly platform, you can easily 
access your account anywhere, from any device, and 
safely pay your bills when it’s most convenient for you.

Sign up for EasyPAY in four easy steps:

Visit www.deadriver.com from any device 
and click on the EasyPAY “Sign Up” link.
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EasyPAY—Online Bill Presentment  
and Payment Service

EasyPAY allows you to:

•   View statements and invoices online, as well as pay 
these documents online

• Sign up for EasyPAY email and text notifications

•  In addition to paying documents online, you can 
also make an online payment on your account at 
any time and in any amount

•   Set up automatic monthly budget payments for an 
EasyCAP, Fixed Price Budget or Equal Payment Plan 

•   File paid statements and invoices online

•   Receive an email or text notification when a new 
statement or invoice is available online 

•   Receive an email or text confirmation when a 
payment is made

•   Elect to go paperless and stop receiving bills in the mail

Complete and submit 
the “EasyPAY Online 
Account” form, 
which will generate a 
confirmation email.
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With your 
convenience in mind.

 Click the link in the 
confirmation email 
to activate your 
EasyPAY account.
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 Log in to EasyPAY and begin 
using the service.

Screen shots are for illustration purposes only.
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Invoices/Statements

From the Invoices/Statements screen, 

click on the “View/Pay” button to 

access your document. On the same 

screen, to the right of the document 

image, you can pay the bill.

Payment on Account

At anytime, you can make a payment on your 

account—even if there’s no outstanding statement 

or invoice. Simply click on “Payments” and then 

“Payment on Account”. Select the account you want 

to make a payment on, the payment method, the 

amount you want to pay and the payment date.  

Notifications

To establish how you receive your EasyPAY notifications, click on 

“Preferences” and choose “Notifications”. 
Add Another Account  

Once you’ve established your EasyPAY account,  

click on “Accounts” to add any additional accounts 

you want to link to EasyPAY. 
Sign up for EasyPAY at DeadRiver.com



When can I start making online payments?

Once you click through on the link in the EasyPAY Online 
Account Opening Confirmation email, and log into your 
EasyPAY account, you can start making payments as soon 
as you have a statement or invoice that’s due.

If you’re a new Dead River Company customer, you will 
be able to enroll in EasyPAY upon receiving your first 
(paper) statement or invoice. Once your EasyPAY account 
is established, you will be able to log on and make 
payments online.

What types of payment methods are 
accepted through EasyPAY?

You can establish your “payment method” to be made 
through your Checking account, or you can designate 
a Debit or Credit Card: MasterCard, VISA, Discover and 
American Express.

How do I make a payment?

Once enrolled in EasyPAY, simply log in and you will be 
directed to the “Invoices/Statements” page. You can then 
click the “view/pay” button to view the bill. Then, on the 
same screen select the amount you want to pay, the date 
you want to pay your bill, and once you click “Submit 
Payment,” you’re done! 

IMPORTANT: Please submit your payment by 11 p.m. 
Eastern Time at least one business day prior to the date 
your payment is due. This will ensure your payment 

is posted to your account on time. A business day is 
considered Monday through Friday, except for federal or 
state holidays.

What if I have more than one  
Dead River Company account? 

Once you have established and logged in to your EasyPAY 
account, you can add additional accounts by clicking on 
“Accounts” and then “Add Another Account”. 

How do I sign up to receive EasyPAY 
notifications via text message?

Once you’ve logged on to your EasyPAY account, click 
“Preferences” and then “Notifications”. Here you can 
decide how you’d like to receive each type of EasyPAY 
notification.

Will I be able to see my current account 
balance?

Presently, EasyPAY does not present account balances or 
detail transactional history. EasyPAY provides a secure and 
convenient way to view your Dead River Company bills 
online, as well as pay these documents.

Can I establish regularly scheduled 
payments?

Yes, if you are enrolled in a monthly budget plan (EasyCAP, 
Equal Payment Plan or Fixed Priced Budget), you can set 
up automatic monthly payments through EasyPAY.

IMPORTANT:
•   If Dead River Company currently processes automatic 

monthly payments for you, please contact your local 
office once you establish automatic monthly budget 
payments via EasyPAY.

•   Automatic monthly payments can be set up for 
EasyCAP, Equal Payment Plan or Fixed Priced Budget 
payments only. Any non-plan charges (i.e., service work) 
need to be paid for separately.

FAQs

Sign up for EasyPAY at DeadRiver.com

Did You
Know?
You can receive EasyPAY 
notifications by text message
as well as email.

Messages

Your statement
is available
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For more than a century, we’ve remained 

focused on ensuring that every customer 

feels perfectly at home with Dead River 

Company by delivering on our promise of 

customer service excellence. 

Learn more at DeadRiver.com




