
To Our Customers,

I would like to start by saying “thank you” for your patience, understanding and continued loyalty. Over the 
past several weeks, amidst the pandemic, Dead River Company implemented changes that put the safety and 
well-being of our employees, customers and communities first. Following the guidelines provided by our State 
leaders, we maintained our regular fuel delivery schedules but limited the services provided by our technicians to 
essential, emergency work.

As the communities we serve begin to transition back to what will be a new normal, Dead River Company is 
doing so as well. Aligning with Federal and State government guidance, as well as that of the Federal and State 
Centers for Disease Control, we are once again scheduling annual tune-ups, propane tank sets, heating system 
installations and non-emergency maintenance work.

With this transition, safety remains our focus. Here is what you can expect:

· We will continue our practice of sending home any employee who shows a sign of illness.

· At the time a service appointment is scheduled or confirmed, we will be asking a few screening 
  questions, to include the well-being of those at your home or business.

· When entering your home or business, employees will wear required personal protective equipment  
  (PPE). Our employees have been trained on the proper use of PPE. They will also maintain a physical  
  distance of at least 6 feet from any person present.

· Company vehicles will be routinely sanitized.

· For now, we will continue to limit access to our offices to employees only.

As always, we are responding to all emergency service calls and are maintaining our normal delivery schedules.

If you are not doing so already, consider using our MyAccount online account management tool to access 
account balances, view invoices and statements, make a payment, and even order a delivery. Many customers 
are enjoying its convenience and the wealth of information at their fingertips. However, if you prefer to call, we 
look forward to talking with you. Feel free to call us should you have any specific questions or needs.

On behalf of everyone at Dead River Company, thank you for the confidence you have placed in us and please 
know we continue to be here – whenever you need us. We hope you and your loved ones are safe and well.

With warmest regards,
 

Deanna S. Sherman
President & CEO
Dead River Company


