
Hello,

On behalf of all of us here at Dead River Company, I want to thank you for trusting us to care for your 
heating needs.

I also want to personally let you know that safety—your safety and that of our employees and 
communities—is, and always will be our highest priority. It’s not just a focus - safety and caring are built 
into Dead River Company’s DNA.

The Dead River Company leadership team is constantly monitoring the Coronavirus (COVID-19) situation, 
as well as paying close attention to and implementing changes based on the learnings from the World 
Health Organization (WHO) and Federal and State Centers for Disease Control (CDC). Given the current 
environment and the fluidity of the situation, I want to share some of the steps we are taking now to 
protect our customers, employees and communities:

•  With the spread of the virus, we have made the decision to limit access to our offices to 
    employees only, and to limit customer interactions to online and over-the-phone. When you 
    visit DeadRiver.com, you can click on “Contact Us” to send your local office an email inquiry or     
    find your local office phone number. With our MyAccount service, you can quickly and easily pay  
    your bill online. For those who contact us to schedule a delivery, you can schedule and pay for 
    your next delivery online, as well.
•  At the time a service appointment is scheduled or confirmed, we will be asking a few screening 
    questions of our customers, to include the well-being of those at the home or business.
•  Before entering a home or business to provide service, our employees are being screened to make 
    sure they are not sick.
•  All of our employees have been provided with the CDC tips on how to best avoid exposure to 
    the illness.
•  We are actively encouraging sick employees to stay home and sending them home if they come 
    to work sick.

I want to assure you that even with these precautionary measures in place, we are still operating our 
business as normal. As needed, we will continue to provide updates on our website, as well as Facebook 
and Instagram pages.

Thank you for the confidence you have in Dead River Company, and for your understanding. Please feel 
free to reach out to your local office if you have any specific questions or needs.

Warmest Regards,
 

Deanna S. Sherman
President & CEO
Dead River Company


