
Rules and Regulations 

Dead River Company – Customer Appreciation Program – Official Rules 

NO PURCHASE IS NECESSARY TO ENTER OR WIN. 

Eligibility. Promotion begins on 5/1/2018 and ends on 4/30/2019.  This promotion is open to 
individual legal residential customers within Dead River Company’s service areas in Maine, New 
Hampshire, Vermont and Massachusetts, who are 18 or older at the time of entry.  Drawing will 
take place on the first day of each month 6/1/18 through 4/30/2019.  Each Dead River Company 
residential customer can only win once during the promotion period, through 4/30/2019. 
Promotion is not open to employees or to immediate family members (spouses, domestic 
partners, parents, grandparents, siblings, children and grandchildren) of employees of Dead River 
Company.  

How to Enter.  Beginning on May 1, 2018 12:01am and ending on April 30, 2019 at 11:59pm, 
residential customers who have purchased 100+ gallons of Heating Oil/K1 OR 50+ gallons of 
propane in the prior 12 months, will be automatically entered, unless they opt out of the 
promotion. Eligible persons may also enter to win monthly prizes and the grand prize by mailing a 
3"x 5" postcard with their name, address, e-mail address, phone number and date of birth to Dead 
River Company, ATTN: Marketing, 82 Running Hill Road, Suite 400, South Portland, ME 04106. 
Mail-in entries must be postmarked by April 30, 2019 and received by Dead River Company no 
later than May 7, 2019 at 4:59pm. Eligible persons may enter-to-win one (1) time per day per 
mailing address to be eligible for the monthly prizes and grand prize. Dead River Company is not 
responsible for lost, misdirected, late, postage due, incomplete, or unintelligible entries. 
Incomplete, duplicate, or mechanically reproduced entries will be deemed void. 

Prizes.  One (1) prize of a $250 Dead River Company account credit AND Four (4) prizes of a $100 
Dead River Company account credit will be awarded each month, June 1, 2018 through May 1, 
2019 for a total of 12 months.  One (1) grand prize of a $750 Dead River Company account credit 
will be awarded on May 1, 2019 drawing from all entries received over the 12 month period.  The 
account credit is to be applied to the customer account within 30 days of notifying the winner. The 
Internal Revenue Code mandates that the value of a contest prize be included in the winner’s 
gross income.  Winners are responsible for paying any taxes associated with winning the prize. 
 

Drawings.  Random winners will be selected each month, June 1, 2018 through May 1, 2019 for a 
total of 12 months. Winners will be notified by phone, U.S. Mail or e-mail within two (2) business 
days following the drawing. If any potential recipient does not meet the eligibility criteria, the 
winner will be disqualified, and Dead River Company will select an alternate winner.   

Odds of Winning. The odds of winning will depend on the number of entries received at the time 
of each drawing.  

Additional Terms. To the maximum extent permitted by applicable law, Dead River Company 
reserves the right, in its sole discretion, to change these rules or cancel this Promotion at any time, 
or to modify, terminate, or suspend the Promotion. Dead River Company reserves the right, in its 
sole discretion, to disqualify any individual who it determines to be in violation of these rules.  



Privacy Statement. By providing Dead River Company with your information, you consent to the 
collection and use of this information by Dead River Company. Dead River Company does not sell, 
trade or rent your personal information to others. To view complete privacy statement visit 
http://www.deadriver.com/privacy-statement.aspx. 

Miscellaneous. Any customer may opt out of participating by sending an email to 
marketingdepartment@deadriver.com.  Participants agree to be bound by these rules. The winner 
is not permitted to transfer, assign, or substitute the prize or redeem the prize for cash. However, 
Dead River Company reserves the right to substitute the prize for cash or with a prize of equal or 
greater value for any reason and in its sole discretion. If Dead River Company elects to substitute 
the prize for cash or with a prize of equal or greater value, the "value" of the prize shall be 
determined by the retail selling price of the prize on the day the substitution is extended. 
Participants agree that the decisions of Dead River Company related to the Promotion and all 
drawings are final. The prize winners will be required to consent to the use of his/her name, 
photographs or likenesses in any manner and in any medium for promotional purposes by Dead 
River Company without compensation, except where prohibited by law. This promotion is void 
where prohibited by law. 

http://www.deadriver.com/privacy-statement.aspx

